HOUSE RULES
Welcome to Greensborough Plaza’s Facebook Page; a great space for sharing
with you information about Greensborough Plaza and its retailers, and all the great
things we have to offer. It’s also a space where we welcome comments, discussions,
ideas and feedback from you. In order to make this an enjoyable resource for all,
the below House Rules have been developed which you are required to follow when
participating.
This Facebook Page is intended for positive and constructive contributions, and as
such, participants are expected to contribute in a polite and courteous manner. Please
use your judgement and be responsible about the content you post on this page.
The use of abusive language is prohibited, and we ask you to refrain from using any
references that may cause offence to others.
We reser ve the right to remove any content that could be considered discriminator y,
illegal, offensive, obscene, misleading or fraudulent, spam, or any content that may
breach intellectual property rights of another.
Failure to comply with the spirit of the House Rules could result in your access to this
page being removed permanently.
While we welcome constructive feedback regarding your shopping experience, this
forum is not intended to deal with specific complaints or serious grievances. It is
important that we can deal with your issue in a timely and relevant manner, therefore
we welcome you to contact us directly at (03) 9435 4000 so we can resolve it as
promptly as possible.
This Facebook Page will be monitored regularly, but we cannot guarantee responses
to all posts or questions. The Facebook Page administrator will endeavour to respond
to comments/questions where relevant only during business hours.
Using or accessing this page indicates your acceptance of these House Rules, as well
as Facebook’s Terms Of Ser vice.
Please note that Greensborough Plaza does not endorse any of the content posted
on the Greensborough Plaza Facebook Page. The posts may not be the views or
opinions of Greensborough Plaza and must not be relied on for accuracy.
By sharing content on this page, you give permission for that content or associated
ideas to be used, shared, reproduced or disclosed in any manner, without obligation
to you.
Greensborough Plaza respects your privacy and will treat any personal data we
receive with respect and integrity. For more information, you can view the privacy
statement located at www.greensboroughplaza.com.au

